
Credit Cards Services Through
QNB-First 17003 IVR
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To complete the request you will need:

1- The registered mobile number 2- Your National ID number (14 Digits)

3- The last 6 digits on the credit card



New Card Activation & New PIN Creation
In One Call Through QNB-First 17003 IVR
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7 68

• The OTP will be sent to the registered phone number in the bank
• The OTP received in the SMS is valid during the call only

You will receive OTP in SMS
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Unblock PIN Code 
QNB-First 17003 IVR

• The OTP will be sent to the registered phone number in the bank
• The OTP received in the SMS is valid during the call only
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1 2 3

56 4

You will receive OTP in SMS



Reissue New PIN Code 
QNB-First 17003 IVR
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• The OTP will be sent to the registered phone number in the bank
• The OTP received in the SMS is valid during the call only
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You will receive OTP in SMS
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