Credit Cards Services Through
19700 IVR

Unblock PIN Code
(PIN codes entered incorrectly
more than 3 times)

Reissue New PIN Code
(Forgotten PIN Codes)

Card Activation & PIN Creation
(For New Credit Cards)

To complete the request you will need:

1- The registered mobile number 2- Your National ID number (14 Digits)

3- The last 6 digits on the credit card




New Card Activation & New PIN Creation
In One Call Through 19700 IVR

Press (1) QNB Clients s st
Press (4) For Card Support & PIN code Activation . En.ter 1I-he EntethaSt 6 Dlglts Pre.?s (1)
Press (1) Credit Card Activation & PIN Services National ID# of the card you Credit Card

14 digits need to activate Activation

Your Card Has Been Activated & Pin Set Enter New PIN# Enter The
*Please visit the nearest QNB ATM & enter the Re-Enter PIN# 4 Unrepeated or OoTP Received In
new PIN to ensure the activation sequential digits The SMS

* The OTP will be sent to the registered phone number in the bank
* The OTP received in the SMS is valid during the call only



Unblock PIN Code
Through 19700 IVR

Press (1) QNB Clients Enter The Enter The Last 6

Press (4) For Card Support & PIN code Activation ' National ID# Digits
Press (1) Credit Card Activation & PIN Services 14 digits of the card you need to
unblock pin code for

Your PIN Code Has

Been Unblocked Press (1)
*Please visit the nearest QNB § Unblock PIN Code

ATM to ensure your request

Enter The
OTP Received In
The SMS

‘ P You will receive OTP in SMS

Press (1)
Unblock PIN Code

* The OTP will be sent to the registered phone number in the bank
* The OTP received in the SMS is valid during the call only



Reissue New PIN Code
Through 19700 IVR

Press (1) QNB Clients Enter The Enter The Last 6

Press (4) For Card Support & PIN code Activation ' National ID# Digits
Press (1) Credit Card Activation & PIN Services 14 digits of the card you need
new pin code for

New PIN Code Set Enter New PIN#
*Please visit the nearest QNB ATM ,, Re-Enter PIN# § 4 unrepeated or non-
& enter the new PIN to ensure your request sequential digits

Press (2)
Reissue New PIN
Code

Enter The
OTP Received In
The SMS

* The OTP will be sent to the registered phone number in the bank
* The OTP received in the SMS is valid during the call only
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